
FUEL – WHAT TO BURN 

Burn only dry well-seasoned wood. Green wood 
contains up to 80% water. Water doesn’t burn! It 
takes as much as 15% of the energy in your 
wood fuel to boil the water from green wood. 
Dry wood burns hotter than green wood and 
produces less creosote. Creosote build-up is a 
major cause of fires. Use heavy, dense 
hardwoods for fuel such as Hickory, Oak, Maple, 
Beech, Birch, Tamarack and Ash, as they provide 
better heat value.  

Use newspaper and kindling wood only when 
starting a fire. Never use flammable liquids such 
as gas, lighter fluid or kerosene to start a fire. 

Don’t burn plastic or other trash in a woodstove. 

Don’t use artificial logs in your woodstove.  Only 
use artificial logs in fireplaces according to the 
manufacturer’s instructions. 

                    

                 

 

PELLET BURNING STOVE 

Of the new heating appliances, the wood pellet 
variety appears to be the emerging fuel type 
choice for the North East Region.  It is 
important that the proper type and size 
appliance be used. A specialty retailer is a 
trained pellet stove expert. They are one of your 
best sources of information on which appliance 
will meet your heating needs and how to 
operate a pellet stove safely.   

Make sure the unit is listed by an approved 
laboratory such as Underwriter’s Laboratories 
(UL Listed).  

Make sure a certified professional installs the 
unit according to the manufacturer’s 
specifications.  Proper venting is required.  

Only use “residential” fuel pellets, which have 
an ash content of approximately 1 % unless the 
manufacturer’s specifications indicate other 
types of fuel pellets may be safely burned. Don’t 
burn wood chips.  

Maintain central heat at an adequate 
temperature (50-55°) in case your pellet stove 
malfunctions. Keep interior doors open to allow 
heat to circulate. 

Pellet stoves should be professionally serviced 
prior to each heating season. The vent and/or 
chimney should also be cleaned annually by a 
certified chimney sweep. 

WE 

HEATING WITH WOOD 
SAFELY 
 

As energy prices continue to increase, more 
homeowners are choosing wood or pellet stoves 
as heating alternatives. This brochure provides 
basic information on proper woodstove 
installation, operation and maintenance. 
Information is also included on related 
supplementary heat sources including fireplaces 
and pellet stoves.   
 

Heating equipment is a leading cause of home 
fires. Heating safely with wood can be achieved 
easily and effectively by following 
recommended procedures and methods. 
Chimney and woodstove fires are avoidable 
through proper installation, operation and 
maintenance. 
 

Where stove manufacturers or local code 
requirements differ from the requirements in 
this brochure, follow the stricter of the two 
unless you receive approval from your local fire 
or building officials. 
 

We recommend contacting your local 
Independent Insurance Agent, fire department 
or building code officials for details on 
installation, operation and maintenance of your 
wood or pellet stoves before you install one.  The 
information contained in this brochure is not 
intended to be used as an all-encompassing guide 
for installation or operation of heating devices.  
Please refer to your local or state building codes 
for installation and operational compliance.  

WOOD HEAT 
SAFETY 

For more information on burning wood safely, 
additional loss prevention measures or 

insurance products offered by our company, 
contact your local Independent Insurance 

Agent, or visit our website: 

www.vermontmutual.com  

Vermont Mutual Insurance Group 
has the history and resources to 
protect your most precious assets.  
We have been protecting families, 
homes and businesses since 1828. 
We are known throughout New 
England and New York for 
excellence in service and quality 
insurance coverage. 

 

To find a local fire department for installation inspection purposes you can call 2-1-1 within 
your state or visit our company’s website at www.vermontmutual.com.  Once at our homepage, 
click on Fire Departments where you can access a complete list of fire departments for your 
state. 
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INSTALLATION 
 

Whatever your choice in alternative fuel, proper 
installation is key to safe burning. The following 
is a basic guide to proper installation. We urge 
you to enlist the services of your local fire 
department in the installation process and that 
they conduct a final inspection of your 
installation. 
 

Stovepipe and Thimble 

 

Stovepipe clearance is very important. A 
stovepipe should never pass through an interior 
wall, ceiling or floor. A stovepipe should never 
be used as a chimney, as it will corrode and 
become unsafe. Single wall chimney connectors 
are made of 24-guage or heavier steel.  Don’t use 
galvanized connectors. Each connector section 
should be joined with a minimum of three (3) 
sheet metal screws. 
 

The stovepipe should have a minimum 18-inch 
clearance from any unprotected wall or ceiling. 
The pipe clearance can be reduced through the 
use of special double wall interior piping that has 
been UL approved for use with solid-fuel burning 
appliances or with stovepipe heatshields that can 
be installed by a qualified contractor.   
 

The connector stovepipe should be as short as 
possible with no more than two (2) 90° bends 
used. When possible, the pipe must go directly 
into a tile-lined masonry or UL listed factory 
built chimney. 

The stovepipe should fit snugly into the stove 
and thimble. The thimble should extend through 
the wall to, but not beyond, the inner face of the 
liner and should be cemented firmly in place to a 
masonry surface.  
 

Chimney 
 

Always have a qualified contractor inspect the 
chimney to make sure it is safe to use prior to the 
start of the heating season.  The chimney should 
be cleaned with a wire brush on a regular basis (a 
minimum of once per year) by a reputable 
chimney sweep or qualified contractor to prevent 
creosote build-up.  Most chimney fires are due to 
creosote build-up. 
 

The chimney for a woodstove must be masonry 
or an approved, UL listed, factory built type. A 
chimney must extend at least 2 ft above any 
portion of the roof which is within 10 ft of the 
chimney as shown in the below figure. 

 

Remember 
 

Smoldering fires have heavy creosote-building 
potential.  By burning small hot fires you will 
increase your stove’s efficiency and decrease 
creosote build-up.  
 

Your fireplace should have a sturdy screen and a 
glass door to stop stray sparks. Allow fireplace or 
woodstove ashes to cool before disposing. 
Dispose of ashes only in a covered fireproof metal 
container stored outside.  Store ashes at least one 
(1) month to fully cool prior to spreading outside. 

Flue 
 

A woodstove should never be connected to a flue that serves another appliance such as an oil furnace, gas 
furnace or fireplace. This is a very dangerous situation that may cause injury, loss of life or loss of property.  
Each appliance should be connected to a separate flue.  Some of the problems associated with more than one 
heating device on a single flue include:     
 

 The release of poisonous carbon monoxide into your home. This gas is colorless and odorless.     
 Increased build-up of creosote, a highly combustible fuel that increases the likelihood of a 

chimney fire. 
 Difficulty in stopping a chimney fire that has started. 
 Reduced efficiency of your heating appliances.  

 

Clearance 
 

All woodstoves, fireplaces, pellet stoves and other similar appliances give off a high level of concentrated heat.  
Each requires specific minimum distances from the top, sides, front, back and bottom of the unit. Take special 
care to make sure your woodburning device has adequate clearance.  The heating surfaces of a woodstove 
should be at least 36 inches from any combustible material unless specific clearances are provided in the 
manufacturer’s specifications.   Combustible materials may include but are not limited to furniture, curtains, 
clothing, magazine racks, the building walls and even the woodbox.   
 

Newer woodstoves manufactured in the last 20 years that are UL listed will have specific clearance standards 
provided for safe usage.  If you do not have manufacturer’s specifications or the stove is older than 20 years, 
please refer to the National Fire Protection Association and your local building codes for current clearance 
requirements.   Insufficient clearances will eventually cause a fire. 
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